Facilities Services - US
OneSource

Higher Margin Services Through acquisition, we have
steadily broadened the range of services we offer, particularly
higher margin services. In the recent past, for example through
the metal and marble restoration business we increased our
work in high-profile sites such as the Chrysler Building in

New York City. Our ability to offer bundled services to existing
clients is also a distinct advantage. Last year, we acquired a
landscape installation business in a new geographical area
that is a natural extension of our very successful landscape
maintenance business.

National Accounts Larger clients often have multiple sites
across the country with a variety of cleaning and maintenance
needs. Through acquisition and organic growth, as well as the
efforts of a newly refocused sales team, we are broadening
our scope of services to capture more business from those
clients across the US.
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Facilities Services - US

OneSource OneSource, headquartered in Atlanta, Georgia, = Acquisitions
has over 40,000 employees providing janitorial, landscaping,

commercial interior painting, engineering, general repair and

maintenance and other specialized services for more than

12,000 commercial, institutional and industrial clients.

Commercial cleaning services Aviation services include:
include: . . .
— Airport terminal services
- Blind and drapery maintenance — Aircraft interior cleaning
— Carpet and floor care - Aircraft ground handling and
— Interior construction clean-up equipment maintenance
- Janitorial services — Aircraft fleet appearance services
— Restroom cleaning — Baggage conveyor system
— Trash removal maintenance
— Window cleaning — Passenger loading bridge

maintenance
— Ramp services
Engineering services include:

- Building automation Metal and marble restoration,
- Building operation, maintenance and painting
maintenance and repair services include:
— Computer, telecommunications
and clean room specialists - Caulking and waterproofing
— Control systems management - Cleaning and installation of
— Cooling tower maintenance wall covering
— Equipment repair — Electrostatic spraying
— HVAC repair and installation - Furniture refinishing
— Lighting system maintenance and maintenance
— Preventive maintenance — Metal and marble restoration
— Security system installation — Interior and exterior painting
and maintenance — Pressure washing
— Water treatment operations — Revolving door maintenance

— Wood cleaning, polishing
and refinishing
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New Clients

Strategic Accounts

Franchising

1ISO 9002

Systems Upgrade

In a highly competitive industry, few of our competitors
can match our geographic reach or the wide range of
services that we can deliver for our clients.

Pest control services include: Our principal clients are:
- Bird control - Amdahl

— Drain and sewer trap maintenance — Busch Entertainment

- Integrated preventative management =~ — CB Richard Ellis

- Regular pest control treatments — Cushman & Wakefield

— Rodent proofing — DuPont

— Equity Office Properties
— Federal Reserve Bank

Landscape management services - Hyatt Regency

include: - Jones Lang LaSalle
— Lehigh Universit

- Golf course design, installation - Mac?/’s Y

and maintenance — MetLife

- Grounds maintenance — Neiman Marcus

— Interior plant maintenance — Saks Fifth Avenue

— Landscape installation — Southwest Airlines

- Snow removal — Union Carbide

- Sports turf installation - USAA Realty

and maintenance

Specialty cleaning services include:

— Distribution

— Housekeeping

— Mailroom

— Porter/maid services

- Transportation services
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